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Letter of Introduction 
 
 
Dickens Delivery Service, Inc has been serving Houston and the 
State of Texas since 1969. Dickens Delivery Service now serves the 
United States, Canada, and Mexico. Dickens Delivery Service knows 
that you the customer are number one and that is why we are still in 
business. DDS is continuing to grow due to the attention to customer 
service, dependability, and stability that we offer. 
 
Dickens Delivery Service is committed to providing not only day to 
day courier and small package delivery, but also large loads which 
most courier companies cannot handle. Our fleet consists of Pickup 
Trucks, Flatbeds, Gooseneck Trailers, and 18 Wheel Tractor- Trailers 
& Vans. We handle anything from Hot Shot, 18 Wheelers to Heavy 
Haul equipment over 100,000 pounds. We are available for deliveries 
at any time, 7 days a week/24 hours a day. We will also travel for 
you, we have and continue to deliver out of town loads with the same 
dependability that you the customer needs and expects.  
 
We believe that our rates are very competitive. Please give us a call if 
you have any questions. Dickens Delivery Service looks forward to 
building a long-term business relationship with you, and we hope to 
hear from you soon. 
 
 

 
 

Sincerely, 
  

Dickens Delivery Service, Inc. 
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Contact Information

Owner / President
Lori Dickens

Office: 281-859-1172

Owner / VP
Chester Dickens

Office: 281-859-1172

Corporate Office:
5638 Georgetown Colony Drive
Houston, Texas 77084
Phone: 281-859-1172
Fax: 281-859-5225
Website – www.dickensdelivery.com
Our website has the ability to take online-orders



Rate Sheet
Call for Courier Rates

Hot Shot
Hot Shot Delivery is how Dickens Delivery started in the freight
business back in 1969. Our company has a computer program that
can provide quick, accurate and competitive pricing instantly.

Heavy Haul
Dickens Delivery Service now has a team of individuals that
specialize in Heavy Haul equipment. Some examples of what we
move are backhoes, ditch diggers, earth movers, cranes, generators
etc. Our Heavy Haul team can provide quick, accurate and
competitive pricing. Our quote will depend on the size, type of heavy
equipment, origin, destination of the move, and any special handling
requirements to move your freight. Please call us for a quote.

LTL- Truckload
LTL and Truckload freight is also very specific to the type of freight
that we are moving. We have the experience and knowledge to move
this type of freight for your company. Please call us for an immediate
quote.

Regular Business hours are 8:00 AM to 5:00 PM – Monday thru
Friday. Deliveries at other times will be charged after hour rates,
which are a Direct Delivery plus $20.00. Fuel surcharge (15%).
OPEN 24 HOURS A DAY, 365 DAYS A YEAR 
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Broker License 
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Types of Loads 

 
 
 

We would like the opportunity to cover and move your freight. 
Dickens Delivery has the capabilities of moving freight throughout 
the United States, Canada, Mexico and Overseas. We specialize in 
moving Heavy Equipment. Here is the type of freight what we can 
move for your company. 
 

• Courier Service 
• Hot Shot 
• LTL 
• Truckload 
• Heavy Haul 
 
 
We offer very competitive rates, proof of delivery at your request, 
and up to the minute tracking on-line or over the phone.  
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Customer Information Form

Dickens Delivery Service, Inc.
5638 Georgetown Colony Drive * Houston, Texas 77084
Phone: 281-859-1172 Fax: 281-859-5225
www.dickensdelivery.com

Email: Info@DickensDelivery.com

Customer Information
Company Name: ______________________________________
P/U Address: ______________________________________

______________________________________
______________________________________
______________________________________

Main Contact: ______________________________________
Phone #: ______________________________________
Fax#: ______________________________________
Email: ______________________________________

Billing Information
Billing Name: ______________________________________
Billing Address: ______________________________________

______________________________________
______________________________________
______________________________________

Billing Contact: ______________________________________
Phone #: ______________________________________
Fax#: ______________________________________
Email: ______________________________________
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Company Information and References 
Dickens Delivery Service, Inc   Owners 
5638 Georgetown Colony Drive   Lori Dickens/President 
Houston, Texas 77084    Chester Dickens/VP 
Year Established: 1969 
License No: MC 446197 
EIN: 76-0513360 
SCAC Code: DDSR 
Phone: 281-859-1172 
Fax:     281-859-5225 
Website: www.dickensdelivery.com 
Email:     info@dickensdelivery.com 
 
Bank Reference: Sterling Bank 
    6985 Highway 6 North 
    Houston, TX 77095 
    281-550-5000 
 
Credit References:  
1.) Joel Pingeon Trucking, INC. 

106 N. Marshall Ave. 
Springfield, MN 56087 
Phone: 800-897-5386 
Fax:      507-723-6885 

 
2.) Palletized Trucking 

P.O. Box 8744 
Houston, TX 77249 
Phone: 713-225-3303 

 
3.) BSSM Trucking 

665 Whitehead Rd. 
Lufkin, TX 75901 
Phone: 936-634-6908 
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Company Profile 
Dickens Delivery Service, Inc has been serving Houston and the 
State of Texas since 1969. Dickens started out in the courier 
business and we now move LTL, Truckloads, and Heavy Haul 
equipment. Our fleet consists of vans, pick-ups (opened and closed), 
box trucks, stake beds, and 18 wheelers. We can move loads all 
around the country. Our pricing is competitive and our service is 
impeccable. 

 
• 24 hours a day, 7 days a week 

 
• Place your orders online or by phone 

 
• Manage your account online 

 

• Receive confirmation of finished deliveries through email 

 
• Now moving all types of freight 

 
• Personalized service, we care about every customer big or 

small. 
 

• Uniformed Hot Shot drivers 
 

• Various choices of payment methods: Pay Pal, Direct Deposits 
Master Card, Visa, American Express, Check, Cash, and Wire 
Transfers. 

 
• We are fully insured and bonded 

 
• WBEA certified, Cy-Fair Chamber of Commerce member, 

Houston Executive Roundtable member. 
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Credit Card Payment

Dickens Delivery Service, Inc.
5638 Georgetown Colony Drive * Houston, Texas 77084

Phone: 281-859-1172 Fax: 281-859-5225
www.dickensdelivery.com

PAY BY CREDIT CARD AMOUNT $ _________________
TICKET #  _________________

Name of Company: ________________________________________________
Address: ________________________________________________

________________________________________________
________________________________________________

Phone #: ________________________________________________
Fax #: ________________________________________________

Circle one: Visa      MasterCard      Discover      Amex

Card Number: ________________________________________________
Security code: ________________________________________________
Expiration Date: ________________________________________________
Signature: ________________________________________________

Would you like us to keep this card # on file for future payments of
delivery charges?     YES     NO
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